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MAI™, Messaging Agent™ 1.1 for Rich Email™ 
 

 

Rich, Easy & Un-Attached™ 

 Ideal for PC’s, PDA’s, Mobile 
Phones & Internet Appliances  

 Instantly View Email Attachments 
Any Device, Any Time, Any Where 

 A Must for Business, Public Sector, 
and Home Users Alike  

 Share Photos and Rich Content with 
Colleagues, Friends, & Family 

 Everyone Will Enjoy Email with MAI 

MAI (pronounced “my”) is a must have software 
agent that allows email attachments to be easily and 
efficiently viewed on personal computers and 
information appliances including the latest wireless 
devices! 

MAI works for you, converting your email 
attachments to standard HTML for instant and easy 
access. MAI knows how to unpack MIME files and 
decompress ZIP files. Don’t settle for stripped down 
text, MAI delivers the entire document including 
drawings and pictures! 

MAI is compatible with international systems. MAI 
will accept all languages including Japanese, Chinese 
and Korean fonts! MAI is reliable, secure and most 
important saves you time! Watch MAI grow and scale 
with your changing needs! 

The MAI software platform resides securely in the 
data center with the email server. There are no 
software applications or plug-ins required for the 
client device allowing the user to go anywhere and 
access email quickly and efficiently! Use a myriad of 
devices from the most state-of-the-art PC to a PDA 
or web enabled mobile phone, and MAI will have your 
documents ready and waiting. MAI is smart and 
knows to reformat your documents for optimal 
viewing on your registered device. 

MAI is based on open standards. MAI works with 
popular internet and personal computing defacto 
standards. Openshark has designed an open API 
(application programming interface) that enables 3rd 
parties to develop additional translation agents to 
further extend MAI’s capabilities. 
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MAI Specifications 

Input File Formats: 
Adobe Acrobat 
BMP, Microsoft Bitmap 
GIF, Graphics Interchange Format 
TIF, Tagged Image Files 
BMP, Microsoft Bitmap 
EPS, Encapsulated Postscript 
JIF, JPEG Interchange Format 
JPG, JPEG Picture files 
Microsoft Excel 
Microsoft Office XP, Office 2003 
Microsoft Office 2000, ’98, ‘95 
Microsoft Office 98 Macintosh Edition 
Microsoft PowerPoint 
Microsoft Word 
Microsoft Works  
MIME 
PCT, Macintosh PICT 
PCX, PC Paintbrush 
PNG, Portable Network Graphics 
UUencode/UUdecode 
WordPerfect 
WordStar 
ZIP and other compressed file 
… and many more! 

Email Server Compatibility: 
Microsoft Exchange 2000, 2003 
IMAP4 
POP3 
SMTP 

Output Device Browsers: 
HTML 3.2, 4, 4.01 
I-Mode Compact HTML 
KDDI HDML 
Liberate TV Browser 
Mozilla 
Microsoft Internet Explorer 5, 5.01, 5.5, 6.0 
Microsoft WebTV 
Microsoft WinCE & Pocket PC 
Netscape Communicator 4.xx 
OpenTV Spyglass 
PalmOS Browsers  
Openwave Mobile browser 
PlanetWeb Browser 
WAP WML 1.1 
Vodaphone KK (MML) 
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